DEFINING THE GOAL: RETIREMENT SUCCESS

Albert Einstein reportedly said, “Insanity is doing the same thing over and over again and expecting different
results.” Many plan sponsors move from vendor to vendor while experiencing no change in outcomes. They
instead focus on cosmetic items such as websites. The UnifiedPlan takes a different approach than other solutions
to improve the outcomes for most participants.

Most 401(k) participants do not know how much they need to save, how to invest their monies, what changes they
should make to their account over time, or whether they are on track to retire successfully. In order to improve
retirement success, Unified Trust Company developed the UnifiedPlan. The UnifiedPlan is a managed account
platform that develops a long-term plan for each participant, based on each participant’s unique situation, to
increase the likelihood of achieving a successful retirement.

The retirement goal for most 401(k) participants is to be able to retire successfully. The default UnifiedPlan goal is
to replace 70% of pre-retirement income each year during retirement. By targeting the goal~-income replacement-
the focus of the 401(k) shifts from being merely a defined contribution plan to a defined goal plan, where the
outcome, retirement success, serves as the primary focus.! ERISA expert Fred Reish evaluated the UnifiedPlan?
and concluded: “that the Program offers material assistance to participants to help them increase the likelihood

of success for a secure retirement.” The UnifiedPlan is more than a “gap report” since it not only identifies the
underlying problem, but attempts to automatically fix the problem.

HIGH UNIFIEDPLAN ACCEPTANCE

Of the 14,039 participants across the 160 plans that have the UnifiedPlan, 83% of participants elected to fully
participate in the UnifiedPlan. Another 8% opted out of the UnifiedPlan but selected a trustee managed model
portfolio. Only 9% of participants on average chose to “do it themselves” and select their own asset allocations.
The 83% to 91% managed account advice overall acceptance rate is 10 to 25 times higher than most advice systems

that are passively offered on a platform where employees must actively sign up for the service.>*>

The UnifiedPlan achieves high acceptance because it is the “default” pathway, where a participant must “opt out”
to bypass the program. There is also no additional cost for the UnifiedPlan at the participant level, eliminating a
significant barrier to acceptance since many managed account platforms cost 0.40% or more per year.

Figure 2: UnifiedPlan Acceptance Rates
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DRAMATICALLY IMPROVED SUCCESS RATES

Research on retirement readiness suggests that only roughly 20-25% of participants in defined contribution plans
are on track for a successful retirement. The UnifiedPlan improves participant success rates through asset liability
matching, portfolio management, and more aggressive plan savings design. The default goal of the UnifiedPlan is
replace 70% of pre-retirement income as near as possible to the Social Security normal retirement age with the least
amount of risk. The expected Social Security benefit is included in the calculation, as are assets outside the 401(k)
and other sources of income such as part-time work in retirement, if provided by the participant.

Plans adopting the UnifiedPlan have experienced a dramatic improvement in the percentage of participants on
track to retire successfully. Of the existing Unified Trust client plans (55 out of the 160 plans) before converting

to the UnifiedPlan roughly 34.9% of participants were on track to retire successfully. Of the non-Unified Trust
client plans (105 out of the 160 plans) using an outside vendor before converting to the UnifiedPlan only 17.0% of
participants were on track to retire successfully. Between both groups, only 29.4% were on track.

After converting to the UnifiedPlan the number of participants forecast to retire successfully increased to 69.4%
across all 160 plans. Even those participants who were not on track for retirement success in the UnifiedPlan still
had a significant reduction in their funding shortfall and were better prepared for retirement. The percentage of
participants on track in the group who elected to not participate in the UnifiedPlan (the “Opt Out” group) was
much lower, at 48.3%.

Figure 3: Percentage of Participants on Track to Retire Successfully
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Enough pre-conversion data existed to study 127 plans. In no plan did the number of successful participants
decrease after implementation of the UnifiedPlan. In two very small plans (each with less than 10 participants)
the successful number remained the same before and after adoption of the UnifiedPlan. The UnifiedPlan
improved the absolute number of successful participants in every other plan and the average improvement in
number of successful employees was +39.9%.



Figure 7: UnifiedPlan Greatly Improves the Cost/Benefit Status for All Plans
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